Mazen Bassiso

CYBER SECURITY ENGINEER ¢ APPLICATION / API SECURITY ¢« TECH CREATOR
Riyadh, Saudi Arabia | +966 53 7751006 | Linkedin | Creator Portfolio

INTERACTIVE PORTFOLIO fa7ma.com — Explore my work, then try the simple mini-game.

PROFILE

Cybersecurity-focused technology professional with a BSc in Information Systems Security and 8+ years across
web engineering, systems, infrastructure, APIs, and e-commerce operations. Hands-on experience managing
production servers, payment integrations, cloud environments, and platform security improvements.

| also built a technology content brand reaching millions of viewers, giving me an unusual combination of technical
depth, fast execution, and the ability to communicate complex technology clearly to large audiences.

10M+ GLOBAL BRANDS TECH COMMUNICATION
MONTHLY VIEWS Apple « Google « Amazon ¢ Midea Built audiences around technology

SECURITY & ENGINEERING FOCUS

Security: Cybersecurity fundamentals ¢ secure system operations ¢ e-commerce security improvements ¢ security-
focused troubleshooting

Applications & APIs: Web development ¢ API integrations ¢ payment systems « CRM/CMS/LMS « production
marketplace platforms

Infrastructure: System administration ¢ cloud infrastructure ¢ platform operations ¢ reliability « performance optimization
Automation & Delivery: n8n « Zapier « Al-assisted workflows ¢ Agile delivery ¢ cross-functional technical collaboration

PROFESSIONAL EXPERIENCE

Senior Webmaster | Rose Holding
Jul 2024 — Present ¢ Riyadh, Saudi Arabia

* Built and scaled a full marketplace platform and supported production web/mobile integrations in a complex e-
commerce environment.

* Manage servers, APls, payment systems, and external integrations, troubleshooting issues across application, API,
server, and infrastructure layers.

 Improve platform performance, user experience, and operational efficiency through technical optimization and
automation workflows.

Webmaster | Hamat Al Sahab Holding

Jun 2023 — Jul 2024 « Riyadh, Saudi Arabia

* Managed multiple e-commerce platforms, including Nagi and Miran, with responsibility for technical health, security,
performance, and ongoing improvements.

» Implemented automation workflows and CRM integrations while supporting platform reliability and issue resolution.

IT Consultant | Ohjiya Group
Mar 2019 — Aug 2023 « Jeddah, Saudi Arabia

» Developed CRM, CMS, and LMS systems and managed cloud infrastructure for business operations.
* Led Agile projects, coordinated technical teams, and delivered technical training to departments and end users.

IT Specialist | BSAISO

May 2018 — Feb 2019 < Saudi Arabia

* Built an e-commerce platform and financial systems and supported digital transformation and day-to-day technical
operations.
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Mazen BassSiSO | cyber Security Engineer
TECH CREATOR & DIGITAL IMPACT

MAZ TECH — Multi-platform Technology Content Brand
« Built a technology content brand reaching 10M+ monthly views across social platforms.

* Created high-reach technology videos that translate products, trends, and technical concepts into clear, engaging
stories for large audiences.

« Collaborated with global brands including Apple, Google, Amazon, and Midea.

 Developed a strong public-facing communication style that complements technical work: concise, visual,
audience-aware, and action-oriented.

Watch | explore: TikTok @maz tech | YouTube | Instagram @Mazz tech

A quick break from the resume: visit fa7zma.com and enjoy the simple mini-game while exploring my work.

EDUCATION

BSc Information Systems Security — Asia Pacific University (APU), Malaysia
GPA 3.27

CERTIFICATIONS & TOOLS

Cisco Cybersecurity ¢ 10T « Google Ads * Google Analytics ¢ Creative Certification
Automation / Al: n8n ¢ Zapier « ChatGPT ¢« Gemini ¢ Claude

SELECTED ACHIEVEMENTS

* Represented and collaborated with major technology brands including Apple, Google, Amazon, and Midea.
* Built automation workflows that improved operational efficiency.
* Trained full departments on technical systems and supported adoption of new tools and workflows.
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